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Requirements of AS 9110 C
Materials
This course is designed to train employees on the requirements of AS 9110 C. The
course covers the structure, emphasis, and requirements of the standard.
The course is approximately two hours long; the length may be changed by covering less
detail, or by adding the suggested group exercises.
To begin preparing for the training session:
x Print the Notes pages of the Power Point presentation. (Open the PowerPoint
presentation, select “Print”, and select “Notes Pages”).
x Print a copy of the Student Manual. You will then be able to
prepare for the presentation using this guide and reviewing the speaker notes
and student manual.
The content of the student manual matches the information in the PowerPoint slides. Let
students know this at the beginning of the presentation to make it easier for them to take
notes. The speaker notes provide additional detail.
You will need one copy of the standard for the trainer, and you may want copies for each
student to refer to for details. Standards are available electronically from
http://as9110store.com/buy-standards/

Additional Information: http://www.as9110store.com
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ZŝƐŬͲĂƐĞĚdŚŝŶŬŝŶŐʹ ǆĂŵƉůĞ͗
tŚĂƚĐĂŶŐŽǁƌŽŶŐǁŝƚŚĂWƌŽĐĞƐƐ͍
¬WƵƌĐŚĂƐŝŶŐWƌŽĐĞƐƐ
¬^ŝŶŐůĞ^ŽƵƌĐĞƐƵƉƉůŝĞƌŝƐǁŝƉĞĚŽƵƚďǇdƐƵŶĂŵŝ
¬tŚĂƚŝƐƚŚĞŝŵƉĂĐƚ͍
¬zŽƵĂƌĞƐŚƵƚĚŽǁŶ
¬tŚĂƚŝƐƚŚĞůŝŬĞůŝŚŽŽĚŝƚǁŝůůŚĂƉƉĞŶ͍
¬hŶůŝŬĞůǇ;ƵƚŝƚŚĂƉƉĞŶƐͿ
¬,ŽǁĚŽǇŽƵŵŝƚŝŐĂƚĞƚŚĞƌŝƐŬ͍
¬&ŝŶĚĂŶŽƚŚĞƌƐƵƉƉůŝĞƌ
¬ZĞǀŝƐĞĚĞƐŝŐŶƚŽĂůůŽǁŽƚŚĞƌŽƉƚŝŽŶƐ
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Section2:BasicsofaQMS
WhatisAS9110C?
 tŚĂƚŝƐĂYD^͍
 tŚĂƚŝƐ^ϵϭϭϬ͍
 tŚĂƚĂƌĞƚŚĞƌĞƋƵŝƌĞŵĞŶƚƐŽĨ^ϵϭϭϬ͍
 WĂŶĚƚŚĞƌĞƋƵŝƌĞŵĞŶƚƐ
 ĞŶĞĨŝƚƐŽĨ^ϵϭϭϬZĞŐŝƐƚƌĂƚŝŽŶ
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tŚĂƚŝƐĂYD^͍
YƵĂůŝƚǇDĂŶĂŐĞŵĞŶƚ^ǇƐƚĞŵ;YD^ͿĚĞƚĞƌŵŝŶĞƐĂŶĚĐŽŶƚŝŶƵŽƵƐůǇ
ŝŵƉƌŽǀĞƐĂĐŽŵƉĂŶǇ͛ƐƋƵĂůŝƚǇƉĞƌĨŽƌŵĂŶĐĞ͘
 ƉƉůŝĞƐƚŽĂŶǇŽƌŐĂŶŝǌĂƚŝŽŶƚŚƌŽƵŐŚŽƵƚƚŚĞǁŽƌůĚ
 ŽĞƐŶŽƚŵĂŶĚĂƚĞĐƌŝƚĞƌŝĂĂĐŽŵƉĂŶǇŵƵƐƚŵĞĞƚ͕ůŝŬĞĂĐĞƌƚĂŝŶ͞ůĞǀĞůŽĨ
ƋƵĂůŝƚǇ͟
 ŽĞƐŶŽƚ͞ƌĂƚĞ͟ǇŽƵƌĐŽŵƉĂŶǇĂŐĂŝŶƐƚŽƚŚĞƌƐʹ ŽŶůǇ
 ĂŐĂŝŶƐƚƚŚĞŐŽĂůƐƚŚĂƚǇŽƵƐĞƚ͘
 /ƚŝƐĂďŽƵƚĐŽŶƐŝƐƚĞŶƚůǇŵĞĞƚŝŶŐͬĞǆĐĞĞĚŝŶŐǇŽƵƌĐƵƐƚŽŵĞƌƐ͛ƌĞƋƵŝƌĞŵĞŶƚƐ
 /ƚƌĞƋƵŝƌĞƐƚŚĂƚǇŽƵƐĞĞŬĐŽŶƚŝŶƵŽƵƐŝŵƉƌŽǀĞŵĞŶƚ
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ĞŶĞĨŝƚƐŽĨ^ϵϭϭϬZĞŐŝƐƚƌĂƚŝŽŶ

/ŶƚĞƌŶĂů͗
 ŽŶƐŝƐƚĞŶƚƌĞƐƵůƚƐ
 /ŵƉƌŽǀĞĚŽƉĞƌĂƚŝŽŶƐ
 KƉƚŝŵŝǌĞĚƉĞƌĨŽƌŵĂŶĐĞ
 /ŵƉƌŽǀĞĚŽƉĞƌĂƚŝŶŐŵĂƌŐŝŶ
ǆƚĞƌŶĂů͗
 'ůŽďĂůƌĞĐŽŐŶŝƚŝŽŶ
 DĂƌŬĞƚĞǆƉĂŶƐŝŽŶ
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ŵƉůŽǇĞĞĞŶĞĨŝƚƐŽĨ^ϵϭϭϬZĞŐŝƐƚƌĂƚŝŽŶ
 /ŵƉƌŽǀĞĚĐŽŵŵƵŶŝĐĂƚŝŽŶ
 ůĞĂƌůǇĚĞĨŝŶĞĚƉƌŽĐĞƐƐƌĞƋƵŝƌĞŵĞŶƚƐĨŽƌĞŵƉůŽǇĞĞƐ
 dƌĂŝŶŝŶŐŽŶZĞƋƵŝƌĞŵĞŶƚƐ
 ůĞĂƌƵŶĚĞƌƐƚĂŶĚŝŶŐŽĨŽǁŶƌŽůĞƐĂŶĚƌĞƐƉŽŶƐŝďŝůŝƚŝĞƐ
 WƌŽĐĞƐƐƚŽĂĚĚƌĞƐƐƉƌŽďůĞŵƐ
 WƌŽĐĞƐƐƚŽĂƐƐĞƐƐĞĨĨĞĐƚŝǀĞŶĞƐƐŽĨƚŚĞYD^
 /ĚĞĂƐĨŽƌĐŽŶƚŝŶƵĂůŝŵƉƌŽǀĞŵĞŶƚ
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tŚĂƚ/ƐEĞĞĚĞĚĨŽƌZĞŐŝƐƚƌĂƚŝŽŶ͍
dŽďĞĐŽŵĞƌĞŐŝƐƚĞƌĞĚ͕ĂĐŽŵƉĂŶǇŵƵƐƚĨŝƌƐƚŝŵƉůĞŵĞŶƚƚŚĞ
ƌĞƋƵŝƌĞŵĞŶƚƐŽĨ^ϵϭϭϬ
ǀĂůƵĂƚĞǇŽƵƌĐƵƌƌĞŶƚƋƵĂůŝƚǇƐǇƐƚĞŵ͕

ĚĚƐǇƐƚĞŵƐĂŶĚƉƌŽĐĞƐƐĞƐƚŽŵĞĞƚƚŚĞƌĞƋƵŝƌĞŵĞŶƚƐ͕

ĞǀĞůŽƉƚŚĞ͚ŽĐƵŵĞŶƚĞĚ/ŶĨŽƌŵĂƚŝŽŶ͛ĨŽƌƚŚĞYD^ĂŶĚǇŽƵƌƉƌŽĐĞƐƐĞƐ͕

/ŵƉůĞŵĞŶƚĂŶĚƵƐĞƚŚĞŶĞǁƋƵĂůŝƚǇƐǇƐƚĞŵ͕

^ĞůĞĐƚĂƌĞŐŝƐƚƌĂƌĨŽƌƚŚĞĐĞƌƚŝĨŝĐĂƚŝŽŶĂƵĚŝƚ͕

KďƚĂŝŶĐĞƌƚŝĨŝĐĂƚĞŽĨƌĞŐŝƐƚƌĂƚŝŽŶ͕

ĞůĞďƌĂƚĞ͊͊
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19. Review and control changes for production and service provision
to ensure continuing conformance with requirements. Identify the
persons authorized to approve changes
20. Documented information of external origin and needed for the
planning and operation of the QMS must be identified and controlled.
21. Ensure that the monitoring and measuring resources provided are
suitable for the specific type of monitoring and measuring activities
and are maintained to ensure fitness for use.
22. Maintain a system for the recall of monitoring and measuring
equipment that require calibration or verification and maintain a
register of this equipment.
23. Establish, implement, and maintain a design and development
process that ensures the subsequent provision of products and
services.
24. Review the QMS at planned intervals and take into consideration a
set of inputs, including on-time delivery performance and with resulting
outputs, including decisions and actions related to identified risks.
25. Ensure the adequacy of requirements prior to communicating them
to external providers, and including the identification of technical data
such as drawings and specifications.
26. Establish quality objectives at the relevant functions, levels and
processes needed for the QMS.
27. Ensure that nonconforming outputs are identified and controlled to
prevent their unintended use or delivery.
28. Ensure that methods are in place to react to nonconformities,
evaluate the need for action, implement needed action, review the
effectiveness of action taken, update identified risks and opportunities,
and make necessary changes to the QMS.
29. Implement a process with criteria for notifying the customer, prior
to implementation about changed to design and development.
30. Ensure that externally provided processes, products and services
do not adversely affect the ability to consistently deliver conforming
products and services.
31. Internal audits are conducted at planned intervals to ensure that
the QMS is effectively implemented and maintained and that it
conforms to both the company’s requirements and those of the AS
standard.
32. Analyze and evaluate data resulting from monitoring and
measurement.
33.A quality manager responsible for monitoring the quality system is
required to be appointed.
34. Consider the results of analysis and evaluation and the outputs
from management Review to determine needs or opportunities to be
addressed as part of continual improvement.

